
A.C.E. Sports Power Sports Warranty Information 

 
1-866-816-5060 

Warranty Protect provides Manufacturers and Distributors in North America with world-class warranty 
servicing and underwriting. WP builds customized warranty programs and web-interfaces for its customers, 
utilizing 24/7 x 365 day call center coverage across nearly 1,000 agents in 22 locations. Recent call center 
awards include: 2006 – Contact Center World’s Best in the World Award for Best Technology Innovation; 
2004 - One of Inc 500 fastest growing companies; 2003 - Member’s Choice Award for best outsourcing 
services; and 2002 – Users Choice Award’s Best-In-Class winner. 
 
WP’s customized claim servicing and service provider locator allow our customers to offer warranty services 
to the consumer in a seamless manner. In addition, Warranty Protect has the ability to tow any on-road 
Power Sports unit to the service facility through it own roadside assistance dispatch system in the US, 
Canada and Puerto Rico. 
 
The Warranty Group’s proprietary approach to administering service plans delivers benchmark satisfaction – 
for your customers and your balance sheet. With trained product experts and systematic trend analysis, 
claims are adjudicated quickly utilizing innovative technology. 

Warranty Protect adds value through:  
 
Peace of mind– no out of pocket expense to the consumer for repair costs on covered items. 

Convenience– we provide pick-up and delivery of the disabled vehicle ( 50 mile limit ) to one of our local 
professional network technicians through our national towing network or if you prefer you may deliver it in 
person.   

Technology - by utilizing state-of-the-art technology to assure service exceeds customer expectations. 

Limited Warranty Coverage - 6 months (180 days) from date of purchase WP coverage includes parts, 
labor and roadside assistance, if needed, for your registered A.C.E. Sports product. This is a zero deductible 
plan that insures you the best service after the sale.  

Items Not Covered – Wearable parts such as tires, belts, hoses, bulbs, sprockets, chains, clutches; throttle 
cable, brake cable, seat, fasteners, air filters, brake pads, oil changes &  any item that has been abused, 
neglected OR used in a manner for which it is not designed.  Modifications to your product that are not 
A.C.E. Sports approved will void the warranty.  Defective parts are subject to recall by Warranty Protect and 
/ or A.C.E. Sports upon failure and are required to be held by the service center until the warranty claim is 
settled.  Our go karts, atv’s  & buggies are designed for off-road use only.   

How To Register My Product – Complete the warranty registration form and fax to 1-888-562-8223 or mail 
to: Warranty Protect Registration   239 County Road 4435  Brundidge, Al. 36010.   Product must be 
registered within 10 days of purchase.  

It is the little things that matter most when operating a top level Warranty Program. When dealing with 
Warranty Protect you can rest assured we are always looking to provide the best service possible to the 
customer! As our slogan says: “Providing the Peace of Mind You Expect!” A.C.E. Sports is the ONLY 
manufacturer to provide such a great plan! 

Warranty Protect Service Center Locator – to locate a Warranty Protect Service Center for your A.C.E. 
Sports power sports product, please call 1-866-816-5060 to speak to a Warranty Protect representative or 
view http://www.warrantyprotect.com/dealer_database/dealer-locator.asp   

 
A.C.E. Sports, LLC   239 County Road 4435  Brundidge, Al. 36010 – info@acesportsonline.com 

 
 



 

 


